
                                                                                                                                                                                                                             
 
 
 
 
 
 

 
                                                                                                  
 

MEETING OF JULY 10, 2012 
 
In the absence of Chairman Earl Temchin, the meeting was called to order at 6:32 p.m. by Vice Chairman Sandra 
Micalizzi. Ben Cammuso led the Pledge of Allegiance to the American Flag.   
 

Members present: Ben Cammuso, Doris Hanser, Lynn Maschi, Sandra Micalizzi, Connie Proll and Marjorie Chase, 
Also present was newly appointed member, Mark White, and Town Manager Garry Brumback. Members excused: 
Earl Temchin, Michael Rossi. It was noted that Commissioner Len Marcheselle has tendered his resignation.  
 

Doris Hanser gave an update on Mr. Rossi, as she had spoken with him earlier in the day. He sends his best regards, 
missing everyone and doing his best to get back on his feet. 
  

The minutes of the June 12, 2012 meeting were presented to the Commission. Sandra Micalizzi asked if there were 
any corrections, additions or comments. Lynn Maschi submitted an addendum to be attached to the June 12, 2012 
minutes referring to the last sentence in the paragraph titled, “The Minutes of the May 8, 2012 meeting...” The 
addendum basically states that the Transportation Committee reviewed the correct information and concluded that 
with limited staffing, the staff utilized excellent teamwork and communication, with the number of rides and mileage 
above average with successful scheduling. The overtime hours were not excessive and not far from average. This 
demonstrates that we have the potential to expand our services while managing the finances and funding responsibly. 
Lynn Maschi made a motion to accept the minutes with the addendum; seconded by Doris Hanser; all were in favor.  
 

Ms. Hanser remarked that there were six pages of minutes. According to Roberts Rules of Order, (which she 
provided a copy of for the Secretary), discussions/conversations are not to be included. This would shorten the 
minutes. Connie Proll noted that most Boards present shorter minutes, summarizing the meeting, because they are 
taped so if further information is needed, the tapes can be referred to. This Commission’s meetings are not recorded 
and we depend on the written minutes. Ms. Micalizzi stated this is something for us to look into. 
 

Mr. Mark White, having been appointed by the Town Council and sworn in earlier in the day, was welcomed to the 
Commission by Ms. Micalizzi. 
 

Treasurer Connie Proll presented the Treasurer’s Report remarking that Bob does an incredible job of managing the 
budget while providing the services and programs. She stated that F2011/2012 is ending well; with some funds 
remaining. Bob mentioned that there are outstanding invoices that will need to be paid on or before July 20th  when 
the FY2011/12 books are closed. Ms. Proll asked if there are sufficient funds remaining; Bob assured her that there 
are. A motion was made by Ben Cammuso to accept the Treasurer’s Report as presented; seconded by Lynn Maschi; 
all were in favor.   
 

Executive Director Bob Verderame presented the June 2012 Director’s Report, noting that Dial-a-Ride provided 
1438 one way rides on 21 days, including 555 in town medical rides and 69 out of town medical rides. Eighteen new 
members joined in June. The Nutrition Program served 650 meals on 21 days. Two hundred twelve applications for 
the Renters Rebate Program were processed. Housing Authority Director Steve Palmieri supplied the Calendar House 
with applications for Southington Housing rentals. These applications can only be submitted during the months of 
January and July. There is a waiting list for available units. The dismantling of the Department of Social Services by 
the State has resulted in the demise of the DSS Rx Medicare Bus service. This beneficial service will be sorely 
missed. The VNA notified us that the monthly foot clinic has been cancelled indefinitely. We will be exploring 
options to continue or replace this valuable service.  
 
 
 
 
 



 
Senior Citizen Commission Meeting 
July 10, 2012 
Page two  
 
Continuing the June 2012 Director’s Report: Program Coordinator Sharyn Murphy provided an update on the 
Renters Rebate Program, noting applications were processed on site at the Housing Authority locations as well as at 
Calendar House. Applicants are also screened for potential qualification for low income programs such as the 
Medicare Savings Program, food stamps, etc. With the Executive Director, she has worked with several care 
managers at Connecticut Community Care, Inc. They have a CT State contract to coordinate, assess and monitor the 
CT Home Care Program for Elders, a program many of our seniors receive services from. With the current focus on 
community based home care, we are making every effort to dovetail services to more effectively provide the 
assistance our seniors need. As expected counseling requests for Medicare, Medigap and Medicare Savings programs 
are ongoing. We are doing more initial benefits counseling for people who are retiring or who may have lost jobs due 
to the economy. Sharyn noted that on June 28th the U.S. Supreme Court voted to uphold the Affordable Care Act 
enacted in March 2010. 
 

The Executive Director continued his report mentioning the CASCP sponsored seminar “Volunteer Management” 
that Sharyn Murphy and Senior Center Secretary Cynthia Gilbert attended on June 1st. They reported that the content 
and ensuing discussion provided practical applications that will enable us to more effectively utilize the lifetime of 
skills and experience our volunteers offer. He thanked Cynthia Gilbert for initiating and implementing several recent 
volunteer efforts including stationing greeters at the front desk. As ordered by the State of Connecticut, the Town of 
Southington will conduct an Emergency Management Drill on Monday, July 30th and Tuesday, July 31st. Calendar 
House programming and activities will not be affected and will be held as scheduled. Because delivering world class 
service to our customers is priority one, “Achieving Excellence in Municipal Customer Service”, a Connecticut 
Conference of Municipality Training workshop was presented on June 14th. The Executive Director and Cynthia 
Gilbert attended this session offering key considerations in defining priorities, relationship, impressions, 
communication, image, difficulties and personal action plans. This workshop will be scheduled again in the fall to 
enable other staff to attend.  Southington’s annual Youth Honor Day was observed on June 8th. Calendar House 
hosted Elizabeth Gutowski, a junior at SHS who is considering the nursing profession. 
 

The buses are running well, and thanks to Town Manager Garry Brumback, Calendar House FY2011/12 budget 
funds will be spent down on maintenance and repair work, getting all three vehicles in top shape. Delivery of the new 
bus is anticipated by the end of August.  
 

The Program Coordinator presented her report noting that activities in June were well attended including: Country 
Western Night; The First Congregational Church Spring Fling Luncheon; Men’s Golf Picnic; Membership Meeting 
and Ice Cream Social; a trip to Chinatown, NYC; and a Hot Dog Special with Bingo. Several classes are continuing 
through the summer months. Sharyn offered information on upcoming events and activities that will include: Indian 
Cuisine Cooking Demo; Annual Pig Roast; Bagel Breakfasts: “Nutritional Workshop” by Hospital of Central CT and 
“CT Homecare Program” by CCCI;  a Dixieland Cruise; and Hot Dog Special. September is National Senior Center 
Month with a number of events planned including: Fall Class Registration; Computer Class Registration;  Chicken 
BBQ; Mini Health Fair and a visit by “Johnny Cash & June Carter” at our Membership Meeting. A motion was made 
by Lynn Maschi to accept the Director and Program Coordinator’s Reports as presented; seconded by Marjorie 
Chase; all were in favor.   
 

Under Correspondence: Minutes from the June 6th Department Heads Meeting were available. Town Manager 
Garry Brumback emphasized that there are no secrets, information is readily accessible electronically at 
www.southington.org  and he maintains an open door policy encouraging folks to communicate with him. The 
Executive Director highlighted the Calendar House report remarking on the Intergenerational May Day Outreach that 
Sharyn Murphy coordinated, delivering bouquets and cards to 50 homebound seniors; and the Fine Arts and Crafts 
Expo, coordinated by Cynthia Gilbert, displaying our seniors’ paintings, quilts, woodcarving, folk art, and poetry,     
attended by over 400 folks.  Mr. Verderame also noted the Town Manager’s remarks regarding the budget 
finalization; the Capital Improvement Plan; and Bond Ordinances. Mr. Brumback had also spoken on the cost and 
importance of road reconstruction and restoration. 
 

 
 
 
 

http://www.southington.org/
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Under Old Business:  Membership Association President Peter Freeman gave an update on the “Newsletter 
Project”. Unfortunately we find ourselves basically back to square one, since the organizations that had been 
contacted and appeared promising have stated the advertising revenue is not there at this time to support a sales 
person in the area or to take on new projects such as ours. The Association will continue to work with the Executive 
Director and the Senior Center Secretary to consider options. He remarked that we don’t want to close the door on 
any options. Sandra Micalizzi wondered how other centers maintain their advertiser base, suggesting that grant 
monies be considered, such as Main Street Foundation, etc. Connie Proll offered her continued assistance as she has a 
number of contacts that may prove helpful. Bob Verderame commended the staff for the savings realized by 
streamlining the bulk mailing. Some $218.10 was saved in postage alone for the June issue. Dick Fortunato remarked 
that although Senior Communications can’t deliver at this time, we will keep in touch with them. With over 12,000 
senior citizens in Southington, this is an important communication tool. Sandra Micalizzi expressed her appreciation 
for the work that the group has done, and the efforts that Connie Proll has contributed, stressing the need to go 
forward. Peter Freemen echoed that sentiment. The consensus is that the Calendar House newsletter is an essential 
conduit delivering information to the senior citizens in our community; needs improvement in terms of reformatting 
and updating; and as Bob stated we need to explore every avenue and option.  
 

Under New Business:  Vice Chairman Sandra Micalizzi welcomed Town Manager Garry Brumback. Mr. Brumback 
expressed his pleasure at having the opportunity to speak to this assembly. It is his hope that the decision of the Town 
Council will provide an opportunity to take a step back and focus on what we all desire – what is best for the senior 
citizens in our community. Taking the day-to-day operational matters off the board, the transition from an operating 
to advisory role will require the development of by-laws, roles and expectations to be synchronized to ensure 
everyone is on the same page. A more difficult but enlightening process is the development of a strategic plan as to 
what we can expect four to five years down the road. Both current and projected needs as the bubble of baby 
boomers contribute to an aging community with cultural requirements and changes. What our parents looked for 
versus what our kids will look for in a senior center facility. It is critical that we work together to define programs 
and services and how to resource them. Noting that Bob and his staff have done a great job in procuring grants,      
resources on state and federal levels are diminishing. Grant writing is a specific skill set, and to that end, Garry is 
pleased that Dr. Erardi is willing to share a professional grant writer. Hopefully this will prove so successful that the 
need for a full time professional will be evidenced. Garry assured the Advisory Board that he considers them his 
peers, equals, Council appointed. He has no agenda except providing good customer service and enabling us to 
become a force to be reckoned with. Although we may need to ask for additional support from taxpayers in the future   
we have an extraordinary volunteer force with available resources that do not burden the taxpayers. He stressed that 
his is an open door policy and he always willing to discuss anything with anyone as long as it is constructive with  
the goal of making the senior center better.  
 

Mark White said this has been encouraging, there is great potential here. It is important that everyone knows who we 
are, what we do and how we measure achievement. With the coming “bump” we must be forward looking; capital 
improvements and strategic planning will make things even better! Ben Cammuso mentioned that the building was 
not built to be a shelter, and needs wheelchair accessible bathroom facilities. Mr. Verderame responded that we are 
ADA compliant and the restrooms are handicap accessible. Mr. Brumback commented that this is a matter of 
communication - it doesn’t help, if folks don’t know. Lynn Maschi noted that she looks forward to expanding and 
functioning peaceably. Ms. Micalizzi remarked that Bob had attended workshops to make the center “younger”. She 
noted that we are meeting the needs of folks not able to retire as planned. Sharyn Murphy voiced the challenge that is 
ours in engaging younger seniors while satisfying the elders. For the first time in history there is forty year span in 
senior centers, from 55 – 95 and beyond! Connie Proll asked if meetings could be held in a larger room; having it in 
the main hall is much nicer and can accommodate more folks. It has been suggested that an afternoon meeting would  
enable more seniors to attend. Mr. Verderame offered bus transportation, and would like to schedule the next 
meeting, September 11 for the afternoon. That way it can be publicized. Connie Proll made a motion to schedule the 
September 11, 2012 meeting at 3:00 p.m.; seconded by Marjorie Chase; all were in favor.  
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Mr. Brumback thanked everyone for the opportunity to speak, and excused himself citing the need to attend a 
meeting at town hall.       
 

Under Transportation Committee:  Lynn Maschi asked if the drivers had seen the “Rules, Regulations and 
Procedures” and why  no changes made had been made to the Bus Driver Rules in the paragraphs referring to breaks 
and lunches. By reply, it was noted that those paragraphs were to be discussed and changes made by the committee. 
Since no changes had been provided, the text remains unchanged and in italics. The Executive Director plans to meet 
with the Town Manager and the Calendar House staff to review and revise the document. Sandra Micalizzi 
responded that she and Lynn will look over the rules and bring it to a vote, stating that according to ordinance the 
Commission is in control of policies and procedures, and in an advisory role play an important role in rules and 
regulations. Ms. Maschi raised a number of inquiries including the status of the potential computer program. Ms. 
Micalizzi asked if there were funds set aside for it. Mr. Verderame responded that as previously presented the GPS 
program that will provide scheduling and routing is expected to be implemented in October, obtained through a 
regional grant that has already been approved. There was some discussion regarding the cell phone communications 
and the problems experienced. This appears to be a town problem that is being addressed. Mr. Verderame stated that 
the bus drivers willingly provide their personal cell phones as back-up.  
 

Public Communication:  Mr. Arthur Cyr, of 103 Berlin Street provided a discourse on the advantage of working 
directly with the Town Manager with whom he is very impressed. In his opinion Garry has already brought changes 
and has great ideas and suggestions. He stressed that changes are not always bad, they are real and needed. He hopes 
that the board and staff use Garry as he may be able to solve some problems. Having worked on a newsletter for 18 
years, he offered several resource suggestions including the Chamber and CompuMail. Dick Fortunato commented 
that he also has a very favorable impression of Garry as being open minded, accessible, with lots of experience in 
making thing happen. This is culture change. The newsletter problems have been identified. The goal is providing a 
fine quality product, using the talent and volunteers in this place, maximizing the resources.  
 

There was a brief discussion regarding communication to the Advisory Board. Mark White volunteered to set up an 
e-mail option, having previously discussed this with Mr. Brumback. However, several of the Commissioners do not 
have e-mail access. Mr. White will make every effort to resolve the issues, offering training, setup and computer 
access to anyone desiring it. Peter Freemen remarked that we are off to a great start. Both Ben Cammuso and Connie 
Proll offered positive comments on the job the staff is doing with accolades to all of them, including the drivers. 
  

There being no further discussion, a motion to adjourn was made by Ben Cammuso, seconded by Connie Proll; all 
were in favor. Meeting was adjourned at 7:45 p.m. The next Senior Citizens Commission meeting will be held on 
Tuesday, September 11. 2012 at 3:00 p.m.  Please note change in time.       
  
Respectfully Submitted, 
Cynthia Gilbert,  
Senior Center Secretary   
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